Usability Participants (n=2) 12 to 17 17 to 25 26 to 31 32 to 40 41t049 50to 55
1-P 1
2-P 1
0 0 2 0 0 0
Section 1,
Question 1
Age
N S U S
Graduate/
High School Post
Grammer Some High or Vocational/ Some College Graduate
Usability Participants (n=2) School School Equivalent Tech College Graduate Degree
1-P 1
2-P 1
0 0 0 0 1 1 0

Section 1, Question 2
Highest Level of
education completed.

ISl B Usability Participants
(n=2)
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Usability Participants (n=2)
1-P
2-P

Yes

No

Section 2, Question 3
Do you use the internet

to find racinac ar

B Usability Participants

Yes No (n=2)
Usability Participants (n=2) Yes No
1-P 1
2-P 1
0 2
2 Section 2, Question 4
1 Have you ever
purchased tickets on the Internet?
o
Yes No

W Usability Participants (n=2)
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Disney Bush White Water Universal

Usability Participants (n=2) World Gardens Six Flags Studios Other
1-P 1 1 1
2-P
0 1 1 0 1 0
2 Section 2, Question 5

Which amusement park do you prefer to visit?

0
> & . oy
\$°{‘ ,5\600 A+(<\,§b &S K o O'&QJ
.é@ G}\O & & W Usability Participants (n=2)
¥ Q> 0(\\
Once a Once a Month Once a Year Twice a Year
Usability Participants (n=2) Week Other
1-P 1
2-P 1
0 1 0 1
2 Section 2, Question 6
1 How often do you visit amusement parks?
) [] B
\&o\“ @‘\\ & & &
2% o2 oefb Aoe:(b M Usability Participants (n=2) ‘
& © & <
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Customer

Usability Participants (n=2) Quality Savings  Service Other
1-P 1 1
2-P 1 1
1 2 1 0

2 Section 2, Question 7

1 When planning a group trip to an amusement park,

0 - what characteristics are most important to you?

N & ¢
O\{o %@4\0 O{}O@ o)
m Usability Participants (n=2) |

Usability Participants (n=2) Beginner Intermediate Expert
1-P 1
2-P 1
0 2 0
2
1 Section 3, Question 8
Please rate your level of experience
o T T 1 using the internet?
& @ &
Q"ﬁo“ «&Q)&'D R
&
M Usability Participants (n=2)
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Once a Several times Several time

Usability Participants (n=2) week a week Daily a day
1-P 1
2-P 1
0 0 0
2 Section 3, Question 9
1 . How often do you use
the internet?
od ' " " |
®,b4\° Q@\é‘ < &@\
OQO %@\ o
m Usability Participants (n=2) |

Netscape Internet
Usability Participants (n=2) Navigator AOL Explorer Web TV Not Sure Other
1-P 1
2-P 1
0 0 2 0 0 0

2 Section 3, Question 10

1 Which internet browser

0 do you perfer using?

o~ Q R <&
@ Qj- 0 =) >
Q‘}@o”’Q Q}(\e} N4 &
¥ &
m Usability Participants (n=2) |
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Modem

(56K or
Usability Participants (n=2) 28.8K) Cable Modem DSL T1Line Not Sure
1-P 1
2-P 1
0 1 0 0 1
2 Section 3, Question 11
What type of Internet
1 connection do you use
. l most often?
o« T
Q& v @ @
@61‘ @ot@ * /\,\»\“ 6&6&
R
3 © m Usability Participants (n=2) |

Usability Participants (n=2) At Home At Work At Library

1-P 1
2-P 1
1 0 1
2 Section 3, Question 12
Where do you most
use the Internet for
personal use?
1
0
At Home At Work At Library W Usability Participants (n=2) ‘
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Usability Participants (n=2) Yes Moderately A Little Not at All

1-P 1
2-P 1
0 0 0 2

2

Section 3, Question 14
Are you familiar

with the Harris

Teeter Web site?

Yes
Moderately
A Little
Not at All

W Usability Participants (n=2)
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